


COMPANY CONFIDENTIAL

The districts presentation regarding NMDCA and Stride K12’s performance under contract is incorrect 

and flat out lies. 

The district has only shared samples of the source data they are using for the allegations. The 

samples have been completely incorrect with errors such as:

• Including teachers who don’t even work for NMDCA

• Incorrectly matching teacher credentials to the courses assigned to teach

• Not including all students in testing performance views

• Not including all students in graduation views

• Citing inaccurate withdrawal handling for students who were processed correctly

We believe the district has data quality issues across the board and their 

statements are blatantly incorrect and misleading.
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NMDCA is meeting the needs of thousands of families and has been for the past 5 years. These families choose this program 

powered by and designed by K12 and continually share heartfelt stories of how NMDCA has changed the lives of their children. 

With only 43% of families satisfied nationally with the quality of education students receive, according to a recent Gallup survey, we 

are honored to know our students and parents are happy and successful.

Students Love NMDCAOff the Chart Parent Satisfaction

Parents are also highly satisfied with the 

school: 

Overall Satisfaction of  School 

Satisfied with Teachers

Satisfied with Communication

Satisfied with Class Connect Sessions

Satisfied with Curriculum

Parents agree NMDCA provided many benefits 

for their student:

Student Benefited Academically

Student Benefited from Flexibility

Prepared Student for Future Success

Gives Students what they Need to Succeed

98% of parents believe NMDCA had a positive 

impact on their student.

88%

93%

94%

92%

94%

96%

97%

98%

98%

Source: K12 End of Year Check In as of May 16,  2025
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11th and 12th Grade Students Are Most 
Behind With Little Time to Close the Gap

NMDCA is a program of choice for a significant number of students who left their prior school(s) behind grade level. Students who 

were credit deficient at the time of enrollment rose from 24% in SY20-21 to 45% in SY24-25. Students who enroll in their 3rd or 

4th year of high school have more severe credit gaps than students in their second year. 

NMDCA has had a dramatic positive impact on these students by closing these gaps for 50-64% of these students. Additionally, 

NMDCA has improved passing rates at all grade bands each year. K12 is proud to provide a program where these students can see

such success.

24%

32% 31%

38%

45%

SY20-21 SY21-22 SY22-23 SY23-24 SY24-25
(as of
April)

Percent of Students Behind at in Credits 
at Time of Enrollment
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NMDCA teachers are well trained and receive high ratings from their students. They also persist with NMDCA at a much higher rate

than the national average.

6.74%

4.29%

6.12%

12%

7%

SY 22-23 SY 23-24 SY 24-25

Teachers Stay with NMDCA 

NMDCA National Average
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NMDCA Teacher’s Have a 95% Training 
completion Rate for How to Teach Online

… and are on track to finish the NMPED 
required trainings by the May 30th deadline. 
As of today the teachers are ~90% complete.

Sample Training Module Content

• How to teach online live classes

• Online classroom management and 

addressing cyber bullying

• A day in the life of a student and teacher

• Literacy and the Science of Reading

• Accessibility training

• Fostering and encouraging classroom culture

• Growth mindset

• FERPA in an online world

• (and more)

NMDCA Students LOVE 
their Teachers 
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NMDCA has had explosive growth. It is difficult to hire teachers at this scale in the middle of the year. Stride has earnestly 

worked to keep up with the demand. Although NMDCA did request waivers, Students were not harmed, as evidenced by 

improved passing rates and accelerated credit attainment achieved by High School students.
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NMDCA's Portion of Gallup McKinley's Enrollment 
Over the Past Five Years 

Gallup McKinley without NMDCA NMDCA

EXPLOSIVE GROWTH MAKES IT DIFFICULT TO 

HIRE TEACHERS 

k12 worked earnestly to keep up with the explosive 

growth of 18% during the SY24-25 school year. 

It is difficult to hire teachers mid-year. 

Although NMDCA did request waivers, students 

were not harmed: Students improved passing rates 

and accelerated their credit attainment.



COMPANY CONFIDENTIAL

Gallup McKinley’s counselor ratio data is incorrect. In fact, NMDCA doesn’t even have enough students to mathematically have the

ratios cited. This is another instance illustrating the inaccuracies of the data Gallup-McKinley is sharing.

NMDCA’s High School counselor ratios are 426:1.  The fact that 64% of students who are credit deficient at the time of enrollment 

make progress toward or fully close the credit gaps clearly indicates the students are well served by the NMDCA counselors.

376
440 426

National New Mexico NMDCA High
School

Counselor to Student Ratios 
Compared to NMDCA's HS  
Counselor to Student Ratio

Note: National and state data does not break out high school.

Counselor Ratios 

Are Within Range

…. And the counselors are getting the needed results with students
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NMDCA’s School Playbook is an action plan for student academics, persistence, teacher excellence and 

graduation. In addition to driving day to day focus student success metrics, full reviews are done monthly to monitor 

progress and make adjustments based on the data and outcomes.  

We expect to see the intended results both this year and in future years. Gallup-McKinley agreed to this approach and is 

now criticizing it and not providing the time to allow the plan to show the intended results.

.
Playbook Monthly Monitoring Schedule
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The attendance data shown by the district is incorrect. The actual attendance rates for NMDCA 

students for the 40th, 80th and 120th day enrollment windows is impressive and higher than Gallup-

McKinley represents for their bricks and mortar campuses.

Total Enrolled on Count Enrolled & Has Attendance Attendance Rate

40th Day 3412 3357 98%

80th Day 3708 3601 97%

120th Day 3954 3851 97%

98% 97% 97%

40th Day 80th Day 120th Day

2024-25 NMDCA Student Attendance Rates
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Gallup-McKinley requires NMDCA students who reside in the district to test at the locally zoned school building. These 

students participated at a materially lower rate that the students who participated with NMDCA staff. Should NMDCA been 

allowed to test all students, the program would have been closer to the 95% testing threshold.

82.70% 82.70%

68.90%

91.9% 91.6% 90.1%

Reading Math Science

Students who Tested with NMDCA Staff Participated at a Significantly Higher Rate than 
NMDCA Students who Tested with the District

(2023-24)

NMDCA  Gallup-McKinley Mandated They be
Responsible to Test
(virtual students who reside in district border)

NMDCA  Students Tested by NMDCA Staff
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NMDCA families have exceptional technical support as evidenced through the student to support 

ticket volumes and the speed to which newly enrolling students receive their computer for school.

In addition, Stride provides Verizon hotspots to students who are in need. 

10 families who chose to enroll in the NMDCA program were out of range for Verizon coverage. 

Stride partnered with StarLink to provide those families connectivity that met their needs.
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Technical Support Cases per NMDCA  Student are 
Significantly Better than Ed Tech Benchmarks 

NMDCA technical support tickets Ed Tech cases per student benchmark

59%

91%

2023-24 2024-25

Computer Equipment Received 
within Three Calendar Days

Low technical 
support ticket rate
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Students who start late (after the first day of school) are more likely to score in the lowest proficiency level of the MSSA 

than returning students and new students who started on the first day in both reading and math. Students enroll at 

NMDCA behind grade level expectations but show growth over time.
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SY 23-24 Math Proficiency Rates 
Based on Length of Enrollment
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